SOPHIE CONCORDEL

Project
Design thinking

Low to High Fidelity Wireframing

& Prototyping
Personas
Storyboarding

User Interviews & Research

Usability Testing
Interaction design
Agile Methodology
SCRUM

Tools

Figma

Adobe Creative Suite
Miro

WordPress

HTML5, CSS, Java

Personal

Strong communication
Problem-solving
Adaptive
Collaborative
Empathetic

Desire to learn
Well-travelled
Open-minded

Curious

Languages

English
French
Spanish

sophie@concordel.com
linkedin.com/in/sophieconcordel

PORTFOLIO | www.sophieconcordel.com

Fondation Tutator, User Experience Designer

Promoted to work as Lead UX Designer in a product team responsible
for building a custom Beneficiary Relationship Management software.
Researched and identified user needs by conducting interviews and
integrating myself into the customer’s organization. Delivered mockups
and information architecture for the web application, while keeping in
constant communication between the European clients and Bolivian
production team.

Fondation Tutator, UX/UI Design Intern

Individually designed a prototype for an inline translation tool by
developing the user experience strategy that allows users to quickly
translate content in proper context. Presented the tool to the product
design team, leading to collaboration with the lead engineer to
understand functionality and implementation.

Lightbulb Crew, Web Design Intern

Designed and launched the start-up’s corporate website, working
directly with the CEO and PR Manager to help strengthen the
company'’s visibility. Implemented the site using WordPress and created
customizations through HTML and CSS in collaboration with the
software engineers.

University of California, San Diego (UCSD)

B.S. Cognitive Science: Human Computer Interaction,

B.A. Psychology



